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Swan Physio / Health and Rehabilitation Packages 

Terms and Conditions 

1. Introduction 
These Terms and Conditions govern the use of Swan Physio / Health and Rehabilitation 
Packages offered by Swan Physio / Health and Rehabilitation. By purchasing and using any 
of our packages, you agree to the following terms and conditions. 

2. Package Details 
Each package includes a specified number of treatment sessions, exercise reviews, open 
gym access, Pilates class passes, massage sessions, and priority booking access as 
detailed in the package description. 

3. Expiry 
All packages have an expiry date as specified in the package description. Unused sessions 
will not be carried over past the expiry date. 

4. Cancellations and Refunds 
Cancellations of any sessions must be made at least 24 hours in advance. Refunds will not 
be provided for any unused sessions. In exceptional circumstances, packages may be 
extended at the discretion of Swan Physio / Health and Rehabilitation management. 

5. Non-Transferability 
Packages are non-transferable and can only be used by the individual who purchased the 
package. 

6. Agreement 
By purchasing and using a Swan Physio / Health and Rehabilitation Package, you agree to 
these Terms and Conditions. Swan Physio / Health and Rehabilitation reserves the right to 
modify these terms at any time. 

7. Contact Information 
For any questions or concerns regarding these Terms and Conditions, please contact Swan 
Physio / Health and Rehabilitation at enquiries@swanphysio.co.uk. 


